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09.09.2019
To L'Oreal Production Deutschland GMBH

Subject: Unsafe product!
Dear Madame/Sir,

Consumer Rights Protection Program of the Center for Strategic Research and
Development of Georgia ordered Eurofins ATS (France) laboratory testing of cosmetic
products for the content of several unsafe substances. Products were purchased in shops of
Thilisi, Georgia. Parabens restricted in EU were detected in 5 products, among which in a
product produced by L'Oreal Production Deutschland GMBH.

Product name: Creme for Face, Protection against Wrinkles, Garnier, Skin Naturals.
Batch N. 28R700.
Validity date: 07/21.
Please find attached
* A copy of the laboratory testing report.
e Product photos.
It is remarkable that “Without Parabens” is indicated on the package of the product.

Please take respective measures to avoid placing of unsafe and misleading products on
the market.

For your information, the testing result is being published on our website consumer.ge
Sincerely,
Y
~Z
Vakhtang Kobaladze

Consumer Rights Program Coordinator
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